
7:30am-8:00am  Registration / Breakfast 

8:15am-8:30am  Lisa Philp, RDH, CMC, MODERATOR

An Introduction from our Moderator for the Day

Lisa Philp is the President of Transitions Group 
North America, a full service coaching company for 
dentistry. She graduated from East Tennessee State 
University as a Registered Dental Hygienist in 1987. 
Her career began with clinical hygiene in the United 

States and Canada to the creation of a periodontal disease management 
program in which she coached thousands of dental professionals. She 
is currently a leader, author, and coach and highly sought after North 
American speaker.

8:30am-9:00am  Elaine Charal, KEYNOTE

Power of the Pen

Be prepared to laugh and learn during Elaine’s “Power 
of the Pen” while you discover how to communicate 
even more effectively with team members,                      
co-workers, associates, clients and friends through 
knowing what the strokes of handwriting mean.

Elaine Charal is a Certified Handwriting Analyst; she has been a 
Professional Speaker for over 10 years.  She helps companies with 
their hiring decisions through her handwriting analysis, she does 
individual Analyses at corporate and private functions, and distributes 
Callirobics, a Handwriting Exercise kit combining music and graphic 
forms to help children with their handwriting.  Elaine has appeared on 
CBC’s Steve & Chris Show, the Mike Bullard Show, Breakfast Television 
in Toronto and Edmonton, Canada AM, Global News at Noon, CHCH 
News at Noon, Connie Smith’s “Always Good News”, Ed the Sock, 
CTV News at Noon in Kitchener, Edmonton and Toronto, “Urban Rush” 
in Vancouver, CFRB’s Ted Woloshyn Show and the Jerry Agar Show, 
CBC’s “Fresh Air” show, and many more!

9:00am-9:50am  Rita Bauer

Wanted! Better Photos for an Effective Website

Rita Bauer has become recognized as a leading 
authority on integrating digital photography in the 
Dental Practice. During her 30 years as medical 
photographer and manager of Photographic 
Services at the University of Toronto she has 

trained thousands of dental professionals presenting over 700 
lectures and workshops. For her efforts to the dental community she 
has received Honorary Memberships as a Fellow of the International 
College of Dental Surgeons and the Omicron Kappa Upsilon Honor 
Dental Society.

9:50am-10:20am  Break

10:20am-10:50am  Gagan Bhalla, DDS & Uma Bhalla

The Power of Breath - 
Yoga Pranayam

In dentistry, we face many daily 
challenges balancing work, family 
and personal goals. Practicing 
simple breathing techniques will 

provide relaxation therapy to cope with stress. 7 simple but powerful 
breathing techniques will teach you how to transform your body from 
the inside out. The Power of Breath, an interactive workshop, will be a 
memorable and life changing experience.

10:50am-11:40am            Dani Botbyl, RDH

Needle Free Anaesthetic Options for Nonsurgical 
Periodontal Therapy

Dani Botbyl is a dental hygienist with twenty two 
years of experience devoted to clinical practice and 
education. She is recognized national speaker and 
an expert in the area of ultrasonic instrumentation. 

Currently, a registered dental hygienist in Ontario, Dani is a Clinical 
Educator for DENTSPLY Canada and lends much of her expertise to 
incorporating ultrasonics into the curriculums of dental and dental 
hygiene programs across Canada. She is a facilitator at the Ultrasonic 
Scaling Teaching Institute, a five day ultrasonic certification course held 
in the northeastern United States and holds a faculty position at Niagara 
College of Applied Arts and Technology in Welland, Ontario.

11:40am-12:10pm            Anne Bosy, MEd, MSc, RDH

The Oral-Systemic Link…Dentists have a 
Responsibility to inform their Patients

Anne Bosy is the creator of the Oravital System. 
Formerly a professor at George Brown College and 
Regency Dental Academy, she is currently the Senior 
Vice President and founding partner of Oravital Inc.

12:10pm-1:10pm        Lunch

1:10pm-2:00pm  Katya Archambault, DMD 

Site Development with Hard and Soft Tissues in the 
Anterior Region for Implants & Natural Teeth

Katya Archambault maintains a private practice in 
Warwick, Quebec and also practices in Washington, 
DC concentrating in the field of soft tissue 
management, bone grafting, regeneration, and 

Implantology. She also teaches at the Queen Elizabeth Hospital in 
Montreal to post-graduate residents. She is the head of the Department 
of dental surgery at Arthabaska Hospital and has an extensive 
educational background in Periodontics, prosthodontics, gum surgery, 
TMJ disorders, Implantology and oral-facial design. Dr. Archambault is 
a member of the Academy of Osteointegration, International Congress 
or Oral Implantology and of International Association of Orthodontics.

 

2:00pm-2:30pm  Break

2:30pm-3:20pm Iris Kivity-Chandler, DDS, OR

Children & Patent Nasal Airways…a Recipe for a 
Beautiful Healthy Smile

Iris Kivity-Chandler has been in private practice since 
1992 and has taught orthodontics to fourth year dental 
students at the University of Toronto. She completed 
the Advanced TMD residency with Dr. Steven Olmos 

in California in 2008 and is certified in BioMetrics and ETPS Therapy.    
Dr. Kivity-Chandler is a member of the IAO, AAO, OAO, AACP and the 
Alpha Omega Dental Fraternity.

3:20pm-3:50pm  Elaine Charal, KEYNOTE

Power of the Pen

“Power of the Pen” continued... Everyone will learn 
about their strengths as reflected in the ‘paper mirror’ 
of their handwriting.

4:00pm-4:30pm  Closing / Draw Prizes

4:30pm Rush Hour Relief“Wee wwoouulllddd lliikkkeeee tttoo exxppresss ourr ssincceeree 
graatttiittuuddee ttooo oooouuurr sppoonnsoorrss, exxhhibittoorss aanndd  
aattteeenndddeeeeesss fffoor yyoour ccoontinnuued  ssuuppppoortt.””
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